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THE BROCKVILLE POLICE SERVICE RESPECTFULLY
ACKNOWLEDGES THE LAND ON WHICH WE ARE
LOCATED. FOR THOUSANDS OF YEARS IT HAS
BEEN THE TRADITIONAL LAND OF THE
ALGONQUIN NATION. THIS LAND IS STILL THE
HOME TO MANY INDIGENOUS PEOPLE AND WE
ARE GRATEFUL TO HAVE THE OPPORTUNITY TO

LIVE AND WORK ON THIS LAND.
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Brockville has a
population of
approximately 23,720.
BPS members are
responsible for policing
aland area of 20.74 km?
plus 18 islands in the St.
Lawrence River.

In 2025, Brockville Police
responded to over 19,200
calls for service.

Effective January, 2025
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Message from Board Chair

On behalf of the Brockville Police Services Board, | am honoured to join Chief Noonan in presenting the
2025 Annual Report. This past year has once again demonstrated the resilience and adaptability required
to navigate the increasingly complex social issues facing communities across Ontario.

As a Board, our primary responsibility is to ensure the City of Brockville receives the highest standard of
public safety and adequate, effective policing. To that end, we have worked diligently along side the
Service’s leadership to maintain the necessary complement of dedicated sworn officers and civilian staff.

True community safety requires a balance of strong enforcement and compassionate, proactive
intervention. The Board is incredibly proud of the Service’s introduction of the new Mental Health Crisis
Team and Addictions Case Management Team. By bridging the gap between policing and healthcare —
alongside our valued community partners at Brockville General Hospital and Lanark Leeds and Grenville
Mental Health and Addictions Services — we are better equipped to deal with the challenges in our
community.

The data in this report highlights just how demanding 2025 was, with our members professionally
handling over 18,700 calls for service. We owe a debt of gratitude to every uniform and civilian member
who met these daily challenges with unwavering professionalism and commitment to public safety.

M?z//

King Yee, Jr.
Chair
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Message from the Chief of Police

I am pleased to present the 2025 Annual Report to the community of Brockville. 2025 has proven to be as
challenging as past years in navigating the challenges of policing Ontario’s complex social issues.

The Brockville Police are proud to have introduced a Mental Health Crisis Team and Addictions Case
Management Team with the assistance of Ontario Ministry grants. These partnerships with the Brockville
General Hospital and the Lanark Leeds and Grenville Mental Health and Addictions Services have
enhanced our ability to partner with our community agencies in responding appropriately to mental
health and addictions challenges in our community.

With the support of our Police Services Board we have continued to maintain a compliment of sworn
officers and civilian staff that allows us to continue to meet the Adequacy and Effectiveness Standards as
prescribed by the Community Safety and Policing Act.

The Brockville Police Services Board along with the Service itself will enter 2026 looking to develop a new
Strategic Plan that will take us through to 2029. We look forward to meeting with community partners and
Brockville’s citizens in the near future to seek their input on policing priorities.

2025 proved to be another busy year for the sworn and civilian members of the Service, as you can see in
the following pages. While servicing over 18,700 calls, our members continued to meet every challenge
thrown at them. They continue to serve proudly and professionally as they prioritize public safety in the
City of Brockuville.

/]
Ly ‘,!‘ i
A 7 /’ 1 s
Vo {

Mark Noonan
Chief of Police
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Members of the Brockville Police Service

Uniform Members
1 - Chief

1 - Deputy Chief

2 - Inspectors

6 - Sergeants

36 - Constables

Civilian Members

6 - Special Constables — Full time

7 - Special Constables — Part time

6 - 911 Communicator/Dispatchers — Full time
4 - 911 Communicator/Dispatchers — Part time
9 - Administration — Full time

8 - Administration — Part time
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Crime Statistics

Total Calls for Service = 19,204

Offences 2024 2025 +/-Change Clearance Rate

Violent Crimes

Assaults 2592 270

Criminal Harassment 109 108

Forcible Confinement 8 5

Other Violent Offences 16 15

Robbery 14 5

Sexual Assaults &2 37

Utter Threats 135 135
Total Violent Crimes 636 575 -61 B85.20%
Property Crimes

Arson 3 1

Break & Enter 70 B4

Fraud 205 202

Mischief 184 165

Possession of Stolen Goods 4 9

Theft 510 539
Total Property Crimes 974 1000 26 27.50%
Other Criminal Code

Bail Viclations 229 227

Breach of Probation 131 1438

Bribery / Perjury g8 1z

Child Pornography 1 o

Counterfeit Money 2 12

Disturb the Peace 138 144

Fail to Attend Court 72 56

Indecent Acts

Obstruct Public Peace Officer

Other Criminal Code 25 22

Possess Firearm While Prohibited O

Public Morals

Trespass at Might 3
Total Other Criminal Code 619 640 21 B5.00%
Total Drug Offences 39 38 -1 87.90%
Total Driving Offences BO 73 -7 94.20%]|
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Use of Force

Legislation mandates that use of force reports are completed anytime that force is used. Further, those
reports must be reviewed by a use of force instructor in order to ensure that the service is complying
with legislation. The use of force report outlines the type of force used, the effectiveness of that force
and the surrounding facts relating to why force was used. The use of force report also includes, as of
2020, the race of the individual in which force was used.

Application of Force 2024 2025
Empty Hand Technique

Soft 0 2

Hard 0 0
Baton P 0
Aerosol Weapon 0 0
Conducted Energy Weapon

Pointed 16 12

Discharged 3 1

Drawn 3 5
Firearm

Pointed at a Person 22 15

Drawn 6 11

Discharged 0 0

Annual Use of Force

Recertification Training
The Police Public Interaction Training Aid
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Guiding Principles

NON Fopce opTION®

Preservation and protection of life
Public and officer safety

Conflict Prevention and De-escalation
Relational Approach
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Professional Standards

The Brockville Police Service is committed to conducting thorough and impartial investigations of
complaints, recognizing the significant impact of police conduct in our community. We strive to provide
all members of the public with professional, respectful and effective policing services.

Public complaints regarding the conduct and alleged misconduct of police officers are administered by
the Law Enforcement Complaints Agency (LECA). Complaints may be filed at any police service in
Ontario or directly with LECA. Complaints received by a police service are required to be forwarded to
LECA within three business days. Each complaint is assessed and managed in accordance with the
Community Safety and Policing Act, 2019 and LECA’s Rules of Procedure.

Concerns related to the adequacy and effectiveness of policing, as well as complaints regarding police
service board member conduct, are addressed by the Inspectorate of Policing.

www.leca.ca
www.iopontario.ca

2025 Complaints

Law Enforcement Complaints Agency (LECA) complaints

e Early Resolution-1
e Screened Out-11
e Withdrawn-1

e Unsubstantiated — 3
e InProgress-2
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Ontario Police Arbitration and Adjudication

’ Commission

Ontaria
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Financial Report - 2025

Brockville Police Service Budget Actual Variance
Police Service - Operations
Revenue (2,240,909) (2,493,770)
Expenses
Human Resources 10,910,181 11,182,597
Materials and Supplies 612,019 635,370
Contracted Services 729,270 639,305
Total Police Service - Operations 10,010,561 9,963,502 99.5%
Court Service - Operations
Revenue (560,459) (565,873)
Expenses
Human Resources Q90,018 978,889
Materials and Supplies 8,980 7,408
Contracted Services 3,000 -
Total Court Services - Operations 441,539 420,424 95.2%
Total - Operations 10,452,100 10,383,926 99.3%
Capital Maintenance 136,325 137,218 100.7%
Capital Equipment 0 0
Total 10,588,425 10,521,144 99.4%

* Source: City of Brockville — Unaudited financial statement

Brockville Police Service

11

2025 Annual Report



Strategic Plan Update

The Brockville Police Service 2022 to 2025 Strategic Plan priorities include:

e Human Resources
e Partnerships

e Finance
e Technology
e Facility

2025 was the final year of the Brockville Police Services’ current Strategic Plan. We continued to focus on
these strategic priorities with the hiring of a Human Resources Specialist. This specialist has assisted in
refining and implementing recruitment strategies and processes that enhance both our civilian and
sworn compliment.

Focusing on Community Partnerships, the Brockville Police Service implemented a joint Mental Health
Crisis Response Team in partnership with the Brockville General Hospital. A fulltime mental health nurse
and police officer are partnered up to respond to those in our community suffering with mental crisis.

Along with this team we were able to initiate a further partnership with Lanark Leeds and Grenville
Addictions and Mental Health Services for an addictions case management team. Police and an
addictions counsellor team up to monitor and help manage potentially chronic calls for service.

Surrounding the Facility component of our Strategic Plan, the Brockville Police Service has received the
final report of a Facility Needs Assessment as commissioned by the Police Services Board. The report
clearly outlines the need for a new facility to replace a seriously inadequate building. The Service in
collaboration with the Board has initiated the next steps in acquiring a suitable location for a facility.

2025 saw a continued rise in calls for service with over 19,000. It proved to be another challenging year
for the civilian and sworn staff. Mental Health and Addictions continued to permeate a large percentage
of the calls. Fentanyl and Methamphetamine dominate the illicit substances available to those in our
community. We continued to operate a fulltime Drug Enforcement Unit that collaborated with area
police services on joint enforcement initiatives targeting illicit drugs in the city and surrounding region.

2026 to 2028 Strategic Plan

In accordance with the Community Safety and Policing Act the Brockville Police Services Board must
prepare and adopt a strategic plan for the provision of policing in the City of Brockville. The Board in
consultation with the Chief have engaged Queen’s University Business School for consulting services in
the preparation of this next plan.

2026 will see this process roll out to all stakeholders in the community and both the Board and Police
Service look forward to community input and on the kind of police service Brockville wants to see.
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Mission Statement
The mission of the Brockville Police Service is to ensure safety and security through
partnerships within our Community.

Vision
The vision of the Brockville Police Service is to provide efficient and proactive community policing.

Statement of Principles
The Brockville Police Services Board is committed to the principle that people are our most
important resource.

Accordingly, this Police Service affirms and supports its intention for and adherence to:

e The principles of equity and fairness embodied in the Canadian Charter of Rights and
Freedoms, the Ontario Human Rights Code and the Police Services Act.
e The principles of community service and community policing embodied In the Police Services Act.
e The principle of honest communication internally within the Police Service, as well as
with our community.
e The principle of sensitivity and compassion for victims of crime.
e The principle of continuous improvement and education of members of the Police Service.
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