Brockville Police Service

911 Communicator/Dispatcher - Part-Time

Posted: Tuesday, October 13, 2026

Deadline to Apply: | Tuesday, October 20, 2026 - on or before 4:00 PM (EST)

Job Type: Part Time

Position Type: Replacement

The Brockville Police serve the community of Brockville Ontario which has a population of
approximately 23,000.

The Brockville Police Service is currently seeking qualified applicants for the position of Part-
Time 911 Communicator/ Dispatcher. A 911 Communicator/Dispatcher with the Brockville

Police Service is consistently busy and will perform a number of different duties each shift.

Required Qualifications:

e Relevant Post-secondary education or equivalent;

e Team player and be willing to adhere to departmental policies and procedures;

e Quick learner, who is self-motivated and able to work well with minimal supervision;

e Work well in a busy communications centre;

e Excellent interpersonal and communication skills and a history of working with the
public;

e Excellent multi-tasking abilities;

e Able to work shifts — days, nights, weekends and statutory holidays.

Asset Qualifications:

e Knowledge of police operations and previous experience in the police dispatching field
will be considered an asset along with any education in 911 emergency response.

Compensation Information:

e Hourly Rate: $38.82 to $42.66;

e Experience Pay (based on eligible service);

e Percentage in lieu of benefits and vacation pay;
e Option to contribute to OMERS pension plan.



Hours of Work:

e Must be able to work — days, nights, weekends, statutory holidays and 12 hour shifts;
e 20 hours per week or more.

Application Process:

e Send a cover letter and resume on or before 4:00 p.m. (EST), Tuesday, October 20, 2026,
to the attention of:

Human Resources

Brockville Police Service

2269 Parkedale Avenue
Brockville, ON

K6V 3G9

Email: hr@brockvillepolice.com

The Brockville Police Service is dedicated to fostering an inclusive and accessible workplace. We
welcome applications from people with disabilities and are committed to providing
accommodations throughout the recruitment process. Accommodations for applicants with
disabilities are available upon request. If you require an accommodation, we will work with
you to meet your individual needs. This would be facilitated by contacting Human Resources.

The Brockville Police Service does not use artificial intelligence to screen, assess, or select
applicants.

No late applications can be accepted.

We would like to thank all those that apply, however only those selected for an interview will
be contacted.
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